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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed
without the permission of SAP. This presentation is not subject to your license agreement or any other
service or subscription agreement with SAP.

SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP’s strategy and possible future developments, products, and platforms, directions,
and functionality are all subject to change and may be changed by SAP at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to
deliver any material, code, or functionality. This document is provided without a warranty of any kind,
either express or implied, including but not limited to the implied warranties of merchantability, fitness for
a particular purpose, or noninfringement. This document is for informational purposes and may not be
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document,
except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual
results to differ materially from expectations. Readers are cautioned not to place undue reliance on
these forward-looking statements, which speak only as of their dates, and they should not be relied upon
iIn making purchasing decisions.



Availability of Innovations

Christian Klein
CEO, SAP

“It's also very important to
emphasize that SAP’s newest
innovations and capabilities
will only be delivered in SAP
Public Cloud and SAP
Private Cloud using RISE
with SAP as the enabler. This
iIs how we will deliver these
Innovations with speed, aqgility,
quality and efficiency.”

I cloud only
I Both On premise and Clot
I On premise only
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1900+ 400+

Skills embedded Al use cases

are supported by Joule Available by the end of 2025

Access to top tier models

with generative Al hub

explore available use cases

+


https://discovery-center.cloud.sap/ai-feature/84324196-d27c-419b-ab13-10bfd6deddb8/
https://discovery-center.cloud.sap/ai-catalog/

Reduce dispute management Reduce offsite meeting Increase sales staff Increase sales staff

handling costs by planning time by productivity by productivity by
% 15% 50% 50%

30% 0 0 0
SAP Dispute Resolution Agent Concur Travel, Meeting Location Planner Agent SAP CX Sales and Service Agents SAP CX Sales and Service Agents
Improve productivity Reduce analyzing rease maintenance planner Reduce RFP

5 O O/ reconciling by roductivity by creation time by

0 . 0 0 0

and unplanned down time 0] 0] o)

SAP Dispute Resolution Agent SAP Accounts Receivable Agent SAP Asset Management, Maintenance Planner Agent SAP Ariba Sourcing Agent
Increase field service Reduce time preparing and Increase online conversion Reduce time preparing
dispatcher productivity by submitting reports by and order value by performance discussions by

50% 30% 10% 50%

SAP Field Service Dispatcher Agent Concur Expanse Report Validation Agent SAP Shopping Agent SAP Performance and Goals Agent

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management 2024 SAP SE | Public






Transitioning to the cloud unlocks significant advantages

On-premise, BYOL, Cloud, @
best of breed Best of Suite

Limited

Access to business
impacting innovations

Access

Latest innovations
and best practices

&

Productivit
7 Work more
68

Less efficient

Outdated usability and lack of

automation effectively with Al

Disconnected Insights

Better decisions with
integrated landscape

Siloed data, applications
and systems

Reduce TCO

Aqility, resilience and
security

Effort intensive

Responsibility, maintenance
and administration
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Unlocking access to unique functionalities and cloud innovations with
SAP Cloud ERP Private

Public

Functionalities
In and around
the core

Innovations and functional
enhancements in (and
integrated with) SAP Cloud
ERP Private only, like:

Central procurement and
finance

Selected sustainability
solutions

Solutions and services
commercially packaged into
SAP Cloud ERP Private:

= Business Applications

= Transformation Tools &
Services

= Optimization & Extensibility

Joule and
SAP
Business Al

Powerful Al and agents fueled
by the context of your ERP
data to create transformative
impact

= Joule is fully embedded in
SAP Cloud ERP Private as
the new user interface

= Process embedded
business Al use cases and
agents are available and will
be released to SAP Cloud
ERP Private customers

Unmatched
data insights

SAP Cloud ERP Private is
integrated with SAP Business
Data Cloud, a fully managed
SaasS solution that unifies and
governs all SAP data and
seamlessly connects with third-
party data, providing:

100+ data products of SAP
Cloud ERP Private curated
with rich meta data

= Ready to use Intelligent
applications infused with Al

Excellence
In cloud
operations

Cloud Operations managed by
SAP provide top rated security
in addition to industry-leading
SLAs

= Fully managed infra stack
with actual 99.99% SLA in
the trailing 12 months

= 146,000+ managed
systems with ~80% on
hyperscalers

= Clean Core
implementation through
proven RISE with SAP
methodology
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Unlocking access to unique functionalities and cloud innovations with
SAP Cloud ERP Private

Existing
add-ons

Global control and visibility
by running your
procurement and finance
centrally

Get the right parts in the
right place at the right time
across the entire supply
network with Extended
Service Parts Planning

Planned
Innovations

Streamlining logistics and
finance within a
corporate group,
optimizing supply chain
efficiency, and enhancing
financial transparency

Ensure consistent
communication aligned
with company branding
through a controlled,
template-based approach

Sustainability

Connect sustainability
and environmental,
social, and governance
(ESG) data with your ERP
solution for data-driven
decisions

Comply with regulations,
accelerate
decarbonization, and drive
sustainable growth while
reducing carbon-related
costs

Packaged
applications

The SAP Cloud ERP
Private package drives
customers’ transformation,
accelerate time to value,
and enable business
agility with Business
Applications,
Transformation tools and
services, and Cloud
optimization and
extensibility



Functionalities in and around the core
SAP Cloud ERP Private differentiators

Functionalities in and around the core

p=

Procurement =
Multistage Intercompany Stock
Transfer** &

Central Procurement*
&
Finance fG
Central Finance*
&

Universal Parallel Accounting™*

Public

&

Supply Chain
Extended Service
Parts Planning* N
»

Cross Functional

Integrated Business

Communications** &

** Road Map item: planned for future release

*n

Sales

Multistage Intercompany
Stock Transfer** &

Multistage
Intercompany Sales** &

Sustainability

SAP Sustainability Control
Tower*

SAP Sustainability
Footprint Management* &

SAP Green Ledger*
&

*For new customers available only with Cloud ERP Private

Roadmap Subject
to Change

Service

Extended Service
Parts Planning* &

&) Available only with SAP Cloud ERP Private



_ Functionalities in and around the core | Planned innovations

Roadmap Subject
to Change

SAP Cloud ERP Private Only Roadmap

w Road Map Explorer  Products v  Processes v  Industries v My Road Maps @ B A

\._/Search SAP Road Map by keyword, product, industry or process

QL /\ 53 Road Map Items

SAP S/4HANA Cloud Priv... X Private Cloud Only X Clearall X

Products @ ~  Processes v~ Industries ~  Focus Topics @ v

Download i Share Kg

Q4 2024 © Collapse All & Q12025 @® Collapse All R Q2 2025 & Collapse Al R

»

Q1 2026 © Collapse All &

~  Commercial Project Management ~  Central Purchasing

v Agricultural Contract Management

§20¢ €O

v Contract and Lease Management

) oeuvereo

Project assistant capabilities for the
Joule copilot: navigational skills

v Contract Accounting

) peuvereo

Machine learning model and featurs
updates to the risk-of-late-payment...

v Convergent Invoicing

) oeuveren

Enabling dispute specialists to use
Joule to support addressing missing.

v Credit and Collection Management

ERED

Enabling dispute specialists to use
Joule to support addressing missing...

~  Data Quality Assurance for Master Data

) peuvereo

‘Output of line-item attachments within
centrally managed purchase orders...

v Contract Accounting

VERED

Machine learning catalog updates to the
risk of late payment intelligent scenari...

v~  Credit and Collection Management

) oELvERED

Machine learning catalog updates to the
risk of late payment intelligent scenari...

v Data Quality Assurance for Master Data

) oeuveren

Assisted change for custom objects and
summary of mass changes

~ Extended Warehouse Management

FUTURE RELEASE

SAP Commodity Management — Al-
assisted commodity work center

~  Budget Execution

FUTURE RELEASE

Al-assisted easy filter of public sector
earmarked fund

~  Commaodity Procurement

FUTURE REI

SAF Commodity Management — Al-
assisted commodity work center

~ Commodity Sales

SAP Commodity Management — Al-
assisted commodity work center

v Grant Budget Management

Public

Q4 2025 & Collapse All
v Budget and Financial Closing and
Reporting
FUTURE RELEASE

Conversational assistance in
applications for public sector...

FUTURE RELE

Natural language search for public
sector objects using the Joule copilot

v Budget Execution

FUTURE RELEASE

Conversational assistance in
applications for public sector...

FUTURER

Natural language search for public
sector objects using the Joule copilot

FUTURE RELEASE

Navigational assistance to applications
for public sector management through...

v Budget Maintenance

FUTURE RE|

FUTURE RELEASE

Interpreting the results of planned and
actual data with the Joule copilot...

v Maintenance Execution

FUTURE RELEASE

Utilizing artificial intelligence to
streamline creation and planning of...

v Portfolio and Location Management

FUTURE RELEASE

Interpreting the results of planned and
actual data with the Joule copilat..

v Project Financials Control

FUTURE REL

Project assistant capabilities for the
Joule copilot — prediction and...

v Project Logistics Control




Functionalities in and around the core | Sustainability
SAP Cloud ERP Private differentiators

Sustainability solutions

. \g . Digitize sustainability processes Improve sustainability
— Manage compliance — . L . — .
and increase sustainability data quality performance and action
Requirement
ESG Holistic , : :
- Q Steering and Reporting Carbon Footprint Data Carbon Data Sharing Carbon Accounting

Capability

SAP Sustainability SAP Sustainability SAP Sustainability

* x * i
Control Tower Footprint Management Data Exchange SAP Green Ledger

SAP Cloud ERP Private

* Solutions available only for RISE or SAP Cloud ERP Private package customers

Public


https://www.sap.com/germany/products/scm/sustainability-control-tower/features.html
https://www.sap.com/germany/products/scm/sustainability-control-tower/features.html
https://www.sap.com/germany/products/financial-management/green-ledger.html
https://www.sap.com/germany/products/scm/sustainability-footprint-management/features.html
https://www.sap.com/germany/products/scm/sustainability-footprint-management/features.html

Functionalities in and around the core | Packaged applications

SAP Cloud ERP Private differentiators
SAP Cloud ERP Private: Business Applications packaged together with SAP Cloud ERP Private

Leverage modern cloud business applications with continuous innovation and the latest standard capabilities. Gain financial agility across your
supply chain through integrated solutions, enhancing visibility, control, and a connected experience.

Advanced finance capabilities Shared services management Working capital management Advané:aesapbriﬁtci;ggement
SAP Analytics Cloud SAP Enterprise Service SAP Taulia SAP Business Network
for planning Management Supplier Portal for SAP

Cloud ERP Private

Learn more about the SAP Press release for SAP Cloud
Cloud ERP Private Package ERP Private Package

aa

Public


https://www.sap.com/products/erp/rise/how-to-buy.html
https://www.sap.com/products/erp/rise/how-to-buy.html
https://news.sap.com/2025/04/sap-cloud-erp-private-package-accelerate-transformation/
https://news.sap.com/2025/04/sap-cloud-erp-private-package-accelerate-transformation/

Joul




Joule
SAP Cloud ERP Private differentiators

Joule: Infused across the SAP cloud portfolio

Joule



Joule
SAP Cloud ERP Private differentiators

Joule: Infused across the SAP cloud portfolio

Unified Cross User Experience Natively Embedded Chat Ul Out of the Box Capabilities

Supply chain
management

spend Human
capital
management management
c\oud ERp

Customer
experience

Financial
management

Business
Data Cloud

Business Technology Platform

Agility for all Insights at scale Simple and secure Limitless outcomes
Give your people more efficient ways Give employees immediate, context-rich insights Accomplish tasks quickly across your SAP and Break down siloes with collaborative Al agents
of working so they can get that connect the dots across lines of business to third-party systems through a single, integrated, capable of reasoning and prioritizing to solve
more done, faster support more effective decision-making. and secure conversational interface. high impact challenges.

Public



SAP Cloud ERP Private differentiators
Joule in SAP Cloud ERP Private

e

-

.

lini oy,
Sl Howican | assist vou

Example overview of skills

Transactional

“Show me maintenance
order 916233”

“Give me an overview of
the material documents”

“Show me the master data
for business partner XYZ”

Public

Navigational

“Where can | see overdue
purchase requisitions?”

“Find apps to check item quantity
in purchase order 012345678”

“Are there apps for uploading a
supplier invoice?”

“Where can | see overdue
purchase requisitions?”

Joule for SAP Cloud ERP Private

empowers users to execute their
everyday tasks more efficiently and
express their business requirements
in natural language.

Informational

Answer questions on SAP help
documentation with direct
navigation to sources

Users can quickly navigate to
applications, gain fast insights into
critical business data, receive help
based on SAP help documentation
and run business scenarios.

Links

SAP S/4HANA Cloud Private Edition

SAP.com  SAP Discovery Center SAP Community Blog Post

Interactive Value JourneySAP Help Documentation

Navigational and Transactional

capabilities with Joule in
SAP S/4HANA Cloud Private Edition



https://www.sap.com/products/erp/s4hana-private-edition.html
https://ivj-vx.cfapps.eu10.hana.ondemand.com/journey/72a8b133-9bca-4453-af38-feff9e34d4d5/intro
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/joule-for-sap-s-4hana-cloud-private-edition-a-comprehensive-setup-guide/ba-p/13786453
https://help.sap.com/docs/joule/capabilities-guide/joule-in-sap-s-4hana-cloud-private-edition?locale=en-US
https://discovery-center.cloud.sap/protected/index.html#/ai-feature/98ee8608-82bb-49c3-b4ca-805bd6594314/
https://discovery-center.cloud.sap/protected/index.html#/ai-feature/98ee8608-82bb-49c3-b4ca-805bd6594314/

2.1

Joule

SAP Cloud ERP Private differentiators

Joule: Learn how you can interact with Joule—Informational pattern

Informational

Public

Net Value: 3000.00 EUR

PO: 4500000036
Supplier: Inlandsliefereant DE (10100088)
Net Value: 80.88 EUR

Open in App

What are the key rules for a team outing?

Open

View More

BestRuN provides an allowance of 50 € per person for

ateam outing event organized by manage

rs. The

allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. It is
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options

in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

[Message Joule...

With informational interactions,
Joule provides knowledge-based
results.

Information based on

SAP help documentation
will be available for all SAP
cloud applications.

With document grounding,
you can upload your own
content, such as HR & travel
policies or FAQs.

Joule ® & & x

Company BestRun
Location  San Francisco, CA
Depanment  Product Enginearing

Cost Center  25ef

You can change semething else or
send the position for approval. You can
alsa say “cancel” o exit the flow at any
time

Send for Approval

Position sent for approval

Atya Smart is approving your request for
Sustainability Supply Chain Consultant, View
more in Org Chart,

Go to Org Chart

Joule

Which other position detail would you

like to amend? Say *done” when you're
ready to move to next step.

Below are the new position details set

10 be hired starting today.

Key Position Details

Position Name

Job Code

Job Title

mparary
Company

Location

Cost Center

Done

Sustainability Supply Chain

Consultant

010405

Sustainability Supply Chain

Consultant
Regular

Best Run

San Francisco, CA

Product Engineering

2561

Send for approval

age Joute.

Joule ® 2 B8 x

SFOD6 Location Guide

1. Ensure diverse and cross-role/ cross:skills
interviewer team

2. Do nit involve colleagues who are in the
probationary perio

3. Neutral & fact-based feedback recommend.

What s the hiring versus attrtion trend
for this job role in the past 12 months?

@  Sustainabily Supply Chain Consuitant

iring Rate, Best Run, 2024

124 6

Similar Roles Hired Role Atition

e Roles hired —e— Attition

age Joule.




2.1 Joule

SAP Cloud ERP Private differentiators

Joule: Learn how you can interact with Joule—Navigational pattern

Navigational

With Joule, you can easily
i o i navigate across SAP products with

Department  Product Engineering . . . . Joule [ Joule ® o2 B x

Supplier: Infancstierereant DE (1000088) o :
navigational interactions

¢ - like to amend? Say “done’ when you're 1. Ensure diverse and cross.rolef cross skills

ready to move to next step. interviewer team
PO: 4500000036 2. Do ot involve colleagues who are in the
. Open You can change something else or probationary perio

Supplier: Inlandsliefereant DE (10100088) St % o 3. Neutral & fact-based feedback/ recommend
VAl B0 B B send the pasition for approval. You can

also say “cancel” to exit the flow at any

- - Below are the new position details set
i time, What is the hiring versus attrition trend
openin A View More ff t
[ J O U Ie O el S a l IaVI g a IOl Ial o PG 0o RTINS O

What are the key rules for a team outing? Send for Approval Key Position Details

. ® Sustainability Supply Chain Consultant
ink that opens the relevan |
BestRun provides an allowance of 50 € per person for Position Name  Sustainability Supply Chain

ateam outing event organized by managers. The
allowance covers travel expenses and hotel coverage

Consultant

. . . . Job Code 010405 124 6
o application and interface in e —
recommended to include at least one teambuilding Consultant

event as part of the agenda. Managers should also

inform employees to prefer sustainable travel options

: a new browser tab.

Regular 5
Best Run

San Francisco, CA

v Source Document Position sent for approval Product Engineering 2
Arya Smart is approving your request for 250
Besthiin. EmployeeLPolicy ek Sustainability Supply Chain Consultant. View
more in Org Chart. R N
Source: Company.-Specifc Document e S —

At the destination, you can

((essage oute )

) continue from where you left off,
with your previous conversation
history and context intact.

Public



2.1 Joule

SAP Cloud ERP Private differentiators

Joule: Learn how you can interact with Joule—Transactional pattern

Transactional

Transactional interactions
T b allows you to access backend

ready to move to next step.

Joule

uppUer. Intandstietereant DE (10100008)

e = systems and manage business

1. Ensure diverse and cross-role/ cross:skills

intervieurr tem
PO: 4500000036 Depanment  Product Engnearing 2. Do not involve colleagues who are in the
i Open

ot Hinctran o (t010008) concone 75 T e rocesses rou natura B
Net Value: 80.88 EUR to be hired starting today.

You can change something else or

OpeninApp View More send the posiion for approval. You can I a n a e a n d AI it he g s i end
rcacet e s . | l or this o role i the past 12 manths
also say “cancet” to exit the flow at any Key Position Details .

time
What are the key rules for a team outing?

T Position Name  Sustainability Supply Chain g < Susalinatikty Supply Chaln Cansultant
iiring Rate, Best Run, 2024

BestRun provides an allowance of 50 € per person for Consultant

ateam outing event organized by managers. The - o ) ~

allowance covers travel expenses and hotel coverage n Job Code 010405 . . . 124 6

if needed for colleagues from other locations. itis Job Tille  Sustainability Supply Chain I S I n C | l e S t a S S I e Similar Roles Hired Role Attriton

recommended to include at least one teambuilding. Conuitart

event as part of the agenda. Managers should also "
inform employees to prefer sustainable travel options - mporary  Regular

., Position sent for approval Compiny ‘BEStRdn a p p rOVi n g p u rC h a Se O rd e rs ’

~  Source Document Arya Smart is approving you request for Locatien  San Francisco, CA
Sustainabilty Supply Chal Consultant. View

creating job positions, or

BestRun_Employee_Policy.docx m Cost Center  25ef .
. ) = : — other actions (create, read,

e ) update, delete) across SAP
business processes.

Public



2.1

SAP Cloud ERP Private differentiators

Joule

Joule: Learn how you can interact with Joule—Analytical pattern

Supper. Tniandsuerereant DE (T0100008)
Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)

Net Value: 80.88 EUR

Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
ateam outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. Itis
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

((essage soue. )

Public

Joute b I & x

Company  Best Run

San Francisco, CA
Department  Product Engineering

Cost Center  25ef

You can change something else or
send the position for approval. You can
also say “cancel” to exit the flow at any
time,

Send for Approva

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant, View
more in Org Chart.

Go to Org Chart

Joule & @& x

Company Best Run
Location San Francisco, CA
Depantment  Product Engineering

Cost Center  25ef

You can change something else o
send the position for approval. You can
also say “cancel” ta exit the flow at any
time.

Send for Approval

Position sent for approval
Arya Smart is approving your request for
Sustainability Supply Chain Consultant, View
more in Org Chart.

Go to Org Chart

Analytical

SFO06 Location Guide

1. Ensure diverse and crass-role/ cross-skills
interviewer team

2. Do not involve colleagues who are in the
probationary period

3. Neutral & fact-based feedback/ recommenda..

What is the hiring versus attrition trend
for this job role in the past 12 months?

Sustainability Supply Chain Consultant

Attrition vej

Hiring Rate, Best Run, 2024

124 6

Similar Roles Hired Role Attrition

—s— Roles hired —s— Amrition

sage Joule..

Joule supports analytical
interactions.

You can ask analytical questions
while Joule leverages JustAsk in
SAP Analytics Cloud to provide
analytical insights.

In 2025, we aim to integrate
Joule into SAP Analytics Cloud
and enhance Joule’s analytical
capabilities with the power of
SAP Business Data Cloud.



Joule
SAP Cloud ERP Private differentiators

Joule: Learn how you can interact with Joule—Across lines of businesses

ide
*»w

Procurement b= Supply Chain Zh Manufacturing B Sales Service @

Fetch sales order and
billing document information
using Joule

Fetch service confirmation
information using Joule

Joule for purchase requisitions Joule for outbound Joule for production orders
and purchase orders o) deliveries and process orders 3

Create sales orders with a Navigate/Search/Change
reference using Joule Service Order using Joule

Release Service Orders
and Service Order ltems
using Joule

Mass change of sales
orders using Joule

Finance (s R&D Q Asset Management If5 Cross Functional  »»

Display Business Partners
using Joule

Joule for G/L Account Joule for BOM for Using Joule for Perform
Balance and Line Items transactions and navigation Maintenance Jobs 3

Joule for subscription order
creation and contract
summarization

Display Product Master
using Joule

Joule for change records for Using Joule for Maintenance
3 transactions and navigation 3 Orders and Notifications

Joule for accountants,
cash managers and " Joule for project assistants
project controller

Using Joule for create and
View Maintenance Events 23

Joule for convergent invoicing
and contract accounting 3

Public ¢*) Available only with SAP Cloud ERP Private



& 2% help.sap.com/doc/1b82af8383e2443eaa95a034a70beb1b/CLOUD/en-US/cObb884c3e27438695f4750b547aac77.pdf «Q )

cO0bb884c3e27438695f4750bb47aac77.pdf 581 [ 766 = 166% B o 3

9.4.1.1.1 Create Business Partners

Joule enables you to create a new Business Partner (BP). You can create either a new person or an organization
by choosing the relevant BP grouping. Additionally, Joule allows you to navigate to the Manage Business
Partner Master Data app.

You can ask Joule to do the following:

* Create Person
* Create Organization
Prerequisites

To be able to use this capability, you must have the following business role assigned:

* SAP BR BUPA MASTER SPECIALIST

https://help.sap.com/doc/1b82af8383e2443eaa95a034a70beb1b/CLOUD/en-US/c0bb884c3e27438695f4750b547aac77.pdf



https://help.sap.com/doc/1b82af8383e2443eaa95a034a70beb1b/CLOUD/en-US/c0bb884c3e27438695f4750b547aac77.pdf
https://help.sap.com/doc/1b82af8383e2443eaa95a034a70beb1b/CLOUD/en-US/c0bb884c3e27438695f4750b547aac77.pdf
https://help.sap.com/doc/1b82af8383e2443eaa95a034a70beb1b/CLOUD/en-US/c0bb884c3e27438695f4750b547aac77.pdf

Joule
SAP Cloud ERP Private differentiators

Joule: Fetching sales order and billing document information

Display sales order details
- Joule fetches sales order details at:

- Header level, such as order number, customer
information, order status, delivery date, and
payment terms.

what is the document How of sstes peder
7111

Based on e grovided document flow information fof
salas order 27111, the document fiow is a5 follows:

- Item level, such as the requested quantity, delivery ot 5
status, net amount, and billing status.

Display sales order fulfillment issues neEe e

Sales Order lems List Incompleds Sakes Sales Order
Backorders Documents Futtillmaent lssues
Dasivary Bic

(25,36« 277

- Joule fetches issues in the sales order fulfillment
process, including incomplete data, billing blocks,
delivery issues, credit blocks, and trade compliance
issues in sales orders.

Display sales order document flow S P —— ) =
- Joule fetches information regarding the document flow D s i oo D —— —— " _
related to a specific sales order, which includes ©

information about the various documents and
processes involved in the order fulfillment, such as
document sequence, types, status, details, and
dependencies.

Public



SAP Cloud ERP Private differentiators

Joule: Mass change of sales orders

Public

Joule allows you to make changes to sales
order fields at both the header and item levels.
You can also make mass changes to these
fields.

At the header level, Joule can update the
requested delivery date, purchase order
number, customer payment terms, delivery
block reason, billing block reason, and order
reason.

At the item level, Joule can update the
requested quantity, billing block reason, item
rejection reason, and item description.

Haime «

‘g

My Home Billing | w Central PIoCUrement | w

Sales Commissions

and incentives Cenral Procurement

Billing,

Insights (2)

Customers Overview My Sates Overview

Apps v

Faworites Mast Lisad Recantly Usad

Man:i-gz ‘Sates Orders m Ef!.gsigrfe_r_iulnumem ssUes m Clstomers Overvew

DLM - Internal SAP Tools Fiorl Launchpad Internal Sates | w

(=] 7 O ©CH

Sales Management |«

Joule - SAPDigHa... ® [ © &

7. Sold-1o Party {multipls yalues separated
by 7}
d) A, Sales Order Type (muktiple values
Central Purchasing separated by ')
e 9, Sales Oflee (multisle values separated by
"
1@, Shig-To Party (multipte values separated
By )
11. Division (multiple values separated by 17
12, Sales Group {multiple values separated by
o
13. Totel number of sales orders (o be
changed [numeric value)

IT you don't hawe any addithon al details 1
provide, | can procesd with just the Sales
Document Level 521 to “header, Please
canfirm or provide the additional detads.

=ales organization 1010

D0 you wani 10 ser the delivery block for single
ar multiple sales orders?

Singie Mutipie

IWhondtor
Extarnal

L)




w Home v

DLM - Internal SAP Tools DLM Ul - Fiori Launchpad Admin TEST Intelligent Scenario Management Query Design Analysis Path Framework Modeling

My Business Role
Assignment Hello Pradeep,

DLM Self-Service
How can | help you?
Ea

Talk to me naturally. For example, 'Update payment
terms for sales orders'

Get started with Joule

DLM Ul - Fiori Launchpad Admin
Sales Orders - Change Prcg Date

Manage Launchpad Manage Launchpad Create Launchpad Launchpad Designer Launchpad Content Launchpad App . .
Pages Spaces Pages from Groups Client Specific Manager Manager SR SSRNRI ST S S
Client Specific Cross Client

Sales Orders - Change Payt Terms

* — Sales Orders - Change Shipg Cndn
'8 8 (i ? = i3

Sales Orders - Remove Billg Blk
Deprecated -

Message Joule... o

Intelligent Scenario Management

Joule is powered by generative Al and ail output should be reviewed before use
Please do not enter any sensitive personal data, and avoid entering any other personal
data you do not wish to be processed

Intelligent Scenario Intelligent Scenarios Monitor Planned - »
Management Task Jobs 9 e 4

Public



Joule Base vs. Premium

Joule Base

Base Al enhances the user experience by enabling plain-language input for
navigation and information retrieval.

It acts as a conversational layer on top of the solution — making it easier
to access and use, without changing core functionality or expanding the
solution’s scope.

Navigational: All Joule Navigational scenarios

Informational: Access to SAP Help Documentation, Document Grounding
retrieval of customer-owned content (not indexing)?!

Transactional: Simple transactional capabilities for business object data
(create / read / update / delete)

Analytical: e.g., integration with justAsk in SAC?

Capabilities in detail

Joule Premium

Premium Al enables Joule to perform tasks directly within your application
through advanced capabilities.

It also delivers exclusive insights and intelligent recommendations based
on analytical data sets & proprietary information not available through
standard public sources.

» All Base capabilities

* Advanced Al capabilities: access via Joule to embedded Al features and
dedicated Al high-value Joule features

* Analytical: includes features such as Al-assisted calculations, advanced
formula generation, and chart summary, among others?

+ Agents: Actions executed by agents

......

1) “Explain Pay” is part of Joule Premium for the Human Capital Management package due to its use of LLM-based processing, which requires Al units.
2) Joule’s analytical capabilities always require an SAP Analytics Cloud license, along with the corresponding underlying solution license.
Please note: All currently released SAP SuccessFactors and SAP S/4HANA Private Cloud Edition Joule Skills are categorized as Base. Future Joule Skills may be considered Premium and require Al Units.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Cloud ERP Private differentiators

SAP Business Al across the lines of businesses

\/ Embedded
d 9 SAP Business Al

Drive impact with Al grounded in
your business data and embedded
into every business function.

Al Agents

Solve complex challenges with Al
agents that securely collaborate
across your entire business,
seamlessly executing end-to-end,
cross-functional processes.



Sale and Service
Case Classification Agent

Sales and Service
Q&A Agent

Service
Knowledge Creation Agent

Sales
Quote Creation Agent

Commerce
Shopping Agent

Commerce
Digital Service Agent

Commerce
Catalog Optimization Agent

Public

Dispute Resolution Agent

Accounts Receivable Agent

Accounting Accruals Agent

International Trade
Classification Agent

Cash Management Agent

Generally Available

Joule Agents Roadmap

Al agents available and planned across SAP Business Suite

Performance and Goals Agent

HR Service Agent

People Intelligence Agent

Career and Talent
Development Agent

Payroll Agent

Beta/EAC

Sourcing Agent

Bid Analysis Agent

Booking Agent

Meeting Location
Planner Agent

Expense Report
Validation Agent

Receipt Analysis Agent

Planned for H2 2025

Field Service Dispatcher Agent

Maintenance Planner
Agent

Shop Floor Supervisor
Agent

Production Planning and
Operations Agent

Change Record
Management Agent

Supplier Onboarding Agent

Planned for H1 2026

Industry

Utilities Customer Self-Service Agent

Business Transformation
Process Content Recommender Agent

Business Transformation
Workspace Administration Agent

Business Transformation
Screen Guide Agent

Business Transformation
Value Case Creation Agent

Business Transformation
Dashboard Analyzer Agent



A
Roadmap Subject
SAP Cloud ERP Private differentiators to Change

SAP Business Al across the lines of businesses

Supply Chain 5D Manufacturing B Sales

*n

Service @

Al-assisted creation of Al-based explanation
inbound cargo and assistant of “Detailed
shipping documents Scheduling Optimizer” results ¢

Al-assisted monitoring and

: Al-assisted in-house
resolving sales order

fulfillment issues.

service initiation

Machine learning based
planned execution times for
warehouse tasks

Al-assisted conversational
planning in Transportation
cockpit

Finance s Asset Management & Cross Functional >

MDG: Assisted Changes and
Summarization of Change
Requests D

All?ast_ssted I ieise seiies Al-assisted maintenance order
initiation

recommendation

Al-assisted generation of Trade s ol
Classification aintenance Planner

Proposals D AL

MDG: Assisted Change for
"Custom Objects’

3

Dispute Resolution Agent

and Accounts Receivables
Agent* fo)

Public * Road Map item: planned for future release &*) Available only with SAP Cloud ERP Private



A
SAP Cloud ERP Private differentiators

Al-assisted monitoring and resolving of sales order fulfillment issues

You can improve the efficiency of sales order
issue monitoring with a fast problem resolution.
Benefits include:

Improved efficiency of sales order monitoring
by accelerating the response time

Reduction of operational cost with automated
customer-centric resolutions and responses

Transform sales-order-fulfillment insights into
action by automated removal of blocking issues

Public

J3,04

-I-- III_ l“ @

Using generative Al, sales order header and item data are
summarized in natural language, fulfillment issues are
identified and resolved, sales orders are updated, and make
document flows transparent.
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Al

w Home v Al ~ | Search

Q

= My Home DLM - Internal SAP Tools Fiori Launchpad Shipping Sales Management | v Internal Sales | v Subscription Management

News ~ Pages v

d

My Business Role Assignment
DLM - Intemal SAP Tools

al

Fiori Launchpad

Everyone's a Winner at SAP Spend Connect Live
Join us October 14-16 in Las Vegas for a dynamic experience that will lea... ﬂ

l

Sales Commissions and
Incentives

Sales Rebates

Sales Management
Sales Management
1 day ago

Insights Tiles (7) v

Billing | v

Overview
Internal Sales

List Incomplete Sales Sales Order Sales Orders Sales Order tems Sales Volume Sales Volume Delivery
Documents Fulfillment Demand Fulfillment Backorders Credit Memo Profit Margin Performance
Analyze and Resolve. Delivered as Commit
Delivery Issue ... 5§7.28K Confirmed Dema.. Delayed (No. OF)  94.99K Sales Volu... 36.188 USD Sales Org. 1000 1 100% 202428 100%
ﬁ 49 2 Unconfirmed 493 36K Delayed Demand far!iall'.f Confirm. 172K ;:'en[ Mem... 9.52M USD Sales Org 301085 100% 202427
. S ———
- ] K Trade Ccn-.E:-a 360.14K Unconfirmed De. Unconfirmed {... S5S15.85K S Of:.. 7300 100% 202426
p=
C 5m ago C now C now C now C now C now
Insights Cards (4) v~
Profit Margin e Backorder Items ase Incomplete Sales Documents e Customer Returns e
By Month By Top 4 Critical Plants Number of Documents By Month | EUR

99,8 « 613« 45« 59,8«

Net Value Mumber of ltems By Document Category Net Value

18K \‘“

BOK =4

150K
BOK
100K
o

150K

100K

Customer Returns Price Management

@ @ ?CH

Order-te-Cash Performance More v

Sales Planning and Analytics
Sales Management

Sales Proces Joule

Hello Christine,
How can | assist you?

Talk to me naturally. For example. "What are you
currently capable of? Provide examples of guestions you
can answer’

Get started with Joule

This assistant’s capabilities

Wessage Jouls... @ |

d by generasive Al and all of should be reviewed before

ter any sensitive personal dats, and avoid entering any other personal
wish to be processed.

Joude 15 p
Please do

5




w Home v

= My Home
To-Dos (0) ~
Pages

(]

Overview

Billing

Apps v

Public

Al

Billing | v

(l

Billing Processing
Billing

DLM - Internal SAP Tools Fiori Launchpad Internal Sales | v

You have completed all of your to-dos.

New ones will show up here.

dl (l (1

Sales Rebates Sales My Business Role
Billing Commissions and Assignment

Incentives DLM - Internal SAP
Billing Tools

Joule - Sd Premium Assi...

Click on display to open Sales Order
28269

Display

What are the Issues with this Sales Order

O Working on your request...

ltem Level

The quantity of Plutonium Case in sales order
28269 has been changed to 10 units.

[Message Joule...




A
SAP Cloud ERP Private differentiators

Al-assisted maintenance order recommendation

Benefits

« Streamline planning with Al-driven
recommendations that reduce manual effort for
order creation

» Boost decision making with adaptive algorithms,
helping minimizing downtime

* Enhance resolution rates with Al-recommended
solutions based on successful historical resolutions

Business Value
40% increase in maintenance planner productivity
1% reduction in unplanned downtime

5% increase in maintenance technicians first-time
resolution rate

Aen v Sesvt e At

|
|

HERERLL

€5 Enwcntion Gapet Typm
L M e b e
L Mateers Nt
3 Mimwasnce Mthomes
[ Miirtsarce Sotbosten
T Mivetarcs Mestomes

T Mentewrce Aalcame

H

Copy bom Order 3092418

85/10

By analyzing the content of the maintenance request, you can
streamline creation and maintenance order planning.

This allows you to automatically fetch past orders with similar
resolved issues and provide score-based recommendations.

https://discovery-center.cloud.sap/ai-feature/d2a47a4f-3ea2-4f5b-9bdf-43fc2a3d95f2/
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https://discovery-center.cloud.sap/ai-feature/d2a47a4f-3ea2-4f5b-9bdf-43fc2a3d95f2/

A
SAP Cloud ERP Private differentiators

Al-assisted explanation of detailed scheduling optimizer results

Clarify complex scheduling optimization results
for better exception handling and decision-
making

Production planners can interact with the system
via a chat format, asking questions about the
results, with the Al offering explanations and
guidance

Help navigating planners to relevant apps for
resolving any detected planning issues

Enables the planners to quickly detect issues the
optimizer couldn't resolve and get to the root
cause of specific planning problems

PAOnd” . fxed v the Coder CAtEOry WK N0 SaeCted Tor
‘ t A\ ;
Why is order 434616 delayed? [ 5 10042210 L""" Pt i ‘L)f,],"’ Wi i
t b2 s g doonsicie s i
v:\l for optin

3 "{’2

o) Process Ovoer

Production planners can ask questions in natural language
using Joule, allowing them to intuitively grasp what occurred
during the scheduling process.




SAP Cloud ERP Private differentiators

Additional information

Which Al functionality is SAP Discovery Center Al Assistant for
available in which release for more info on "Detailed Scheduling
SAP Business Al Features Optimizer" Results - Video



https://me.sap.com/notes/3558794
https://me.sap.com/notes/3558794
https://discovery-center.cloud.sap/ai-catalog/?category=pp.1&productId=cdbf07bf-1859-4a76-ac5d-3f0d4eb21a4d
https://www.sap.com/assetdetail/2024/12/981fbe0f-fb7e-0010-bca6-c68f7e60039b.html
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https://www.sap.com/assetdetail/2024/12/981fbe0f-fb7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/assetdetail/2024/12/981fbe0f-fb7e-0010-bca6-c68f7e60039b.html




Unmatched data insights
SAP Cloud ERP Private differentiators

Unmatched data insights

d \/' Data products Intel!igept
applications

Access all your SAP data across Automate routine tasks and complex
your most important business business processes with applications
processes with curated data that learn from your data over time
products that eliminate the high and can act on your behalf.

costs of data extraction and

replication

A data product is a managed, reusable artifact that packages curated data with metadata,
semantics, and interfaces so it can be easily consumed for business use cases. Unlike raw

datasets, data products are designed with a product mindset: they have clear ownership,
Ldocumentation, and lifecycle management.



Unmatched data insights

SAP Cloud ERP Private differentiators
Data products: SAP managed data products for SAP Cloud ERP Private

Sl TIENEGEE SAP managed data products
delivered as part of
intelligent applications & data packages

SAP Cloud ERP Private

Success Factors

Ariba
Intelligent

Applications

Concur

AN
g

e

Zero copy
delta share

Data integration &
transformation

Custom managed Data Products

Al/ML

S/4HANA

BWI[4] Custom managed data products
for integration and extension of
Third-party intelligent applications & data packages Analytics

Public

Available SAP

Managed Data
Products



https://api.sap.com/dataproducts
https://api.sap.com/dataproducts
https://api.sap.com/dataproducts

Unmatched data insights
SAP Cloud ERP Private differentiators

Intelligent applications: Working capital—Gain a deep understanding of your operations

()

37 a @
Cloud ERRP Intelligence Private
Working Capital Dashboard - Overview
NWC NWC Moving Average NWCITNS Cash Conversion Cycle CCC Days Sales Outstanding (DSO) Days Payable Outstanding (DPO) Days Inventory Outstanding (DIO)
This package enables companies to effectively 64.0us  175.8 o 10% <1 45 Tlas 69 .. 43 .
make use of current assets and maintain
sufficient cash flow to meet short-term goals and b s i
obligations. e . o B
- , _— !
The intelligent application =
helpS tO answer NetWorkmg per Total Net Sales Over Time Cash Conversion Cycle
* How has the working capital trended over the l ! N B i -
past few periods? ! H u n P ==
+ What is the average payment period for = =
accou nts payab'e'? Days Inventory Outstanding per Time for Actual and Previous Year WoTRge y & y Turnover Ratio per Time
- Are there opportunities to negotiate better N B o o N
payment terms with suppliers?
- e - 1111-11- l

» What is my days sales outstanding?

SAP Notes 3606495, 3606487

Public


https://me.sap.com/notes/3606495
https://me.sap.com/notes/3606487

_ Unmatched data insights
SAP Cloud ERP Private differentiators

Intelligent applications: Working capital—Gain a deep understanding of your operations

5 2 v W ¢ W i= Oweniew v 15 » B

E57 working Capital

Overview

Armount in Million EUR (Group Currency) | Cash Conversion Cycle in days | Current Date: Jan 31,

N NWWT Moving Average

Curment Monih Lasi 17 Monkhs

128.0 3561.5

+18.52%, A Last Yearsh +A45, 955, A Last Yearth

Met Working Capital

Cver Time
Year o Curnent Month

NWCTTNS

Current Month

12%

28.21%, A Last Yearts

NWCITNS Moving Average

Last 12 Manihs

5%

<18 59%, A Last Yeark

Breakdown

ent Manth

2025 | 050 and DPO use indirect calculation | Net Working Capital (MWC) = AR + Inventary + Cash - AP

Cash Conversion Cycle
Wear to Current Month

7

+5, A Last Year

Total Net Sales

Wear to Current Month

1,040.0

#65.08%, A Last Yeardh

A Provioes Month

i 1241 330 e Tatal Recsivables 54.0 +26.0
2850 Bt b 14
2503 2668 750 -
02 Total inventory R
126.0 132.0 1180 Tatal Cash 280 a6
1120 100 w0 9.0 1205 140 160 - 104.0 40 :

Fily Mar Apr May Jun Jud Aug

I st Wirking Capital

Met Working Capital per Total Net Sales over Time

feet Warking Capital Meving Average

“Wear o Current Manth | in &

145.84% . 16 Bd%
13.10% 13.45%

Fab Mar Apr May Jun Jul AUE
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Dy Irventany Cubstanding
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Excellence in cloud operations



Excellence in cloud operations
SAP Cloud ERP Private differentiators

All-in-one cloud ERP management

SAP as your one trusted partner — running, monitoring, and updating your private cloud, while giving you visibility

into operations and control over your business processes.

& 9

Management Security &

& support resiliency
Streamlined business continuity Built-in cybersecurity, certified
with Al-driven monitoring, support, compliance, and data protection

and issue resolution. safeguards.

r
A

Scalability &

agility
Flexible deployments that adapt

and grow with your business
needs.



Excellence in cloud operations | Management & support

SAP Cloud ERP Private differentiators

Streamline operations and support

@ Free up IT teams by offloading daily
operations to SAP

@ Upgrade system responsiveness
and robustness

@ Refocus experts on innovation and
strategy

145,000+

managed systems

Public

Deployment using global SAP Reference Business Architecture

On-premise or laaS

ERP - Business client

management s
3
ERP - Technical client &
management =y
o
<
(o]
Database &
15}
3
os =
Virtualization
=
Q
po}
QO
Storage &
Q.
o
<
Backup 2
el
[0}
g
DC network %
o
Infrastructure — Bl
hardware >
;
DC facilities

*or managed by customer on-premise

SAP Cloud ERP Private

SAES

overnance, monitoring,

y and business continuity

ERP - Business
client management

SAP

SAP Cloud ERP
Private

V1S paziuow.eH

Co-engineering with
hyperscalers

Operational excellence
Future-proofing

Never Trust, Always Verify
Architecture

Defined roles and
responsibilities

Al-driven efficiency

Consistent SLA from
infrastructure to application

e

SAP Reference Business Architecture



Excellence in cloud operations | Management & support
SAP Cloud ERP Private differentiators

Proactive issue management powered by Al

@ Bo-?sbtﬁtaﬁir:i-t% ?Pd | (F:’ersonallze: and pomtlerczd I?ytAI Fast
availability with intelligen ustomer support engagements and activities .
monitoring based on specific customer setup, fueled o) prOblem SOIVmg

] by Al. =
@ Prevent issues
early through Al-powered,

Invisible support

always-on support .
d PP 2+ Al prevents issues by \ % Rich
@ Reduce downtime identifying risks n empowerment
and free teams from . %
constant firefighting ‘e Empowered SUp_Port A SAP Enterprlse e
‘s Al enables self-service + <
customer solutions Su pport ,’\%
§
Accelerated support P Seamless
() Alspeeds upissue / experience

2 4 / 7 resolution process

support available in all cloud subscriptions >>>

Prescriptive
guidance

Public

R



Excellence in cloud operations | Management & support
SAP Cloud ERP Private differentiators

Operational continuity

@ Support smooth operations, even

during updates or changes

@ Prevent critical disruption with

proven, resilient tools

@ Maintain business continuity

with SAP’s built-in support

10,000+

SAP Enterprise Cloud Services and Support experts

located worldwide

Public

SLA covers the entire solution stack

SLA to business

U@ SAP application
1)

< M

SAP HANA database

SAP application =.

= &

Business-relevant
SLAs

SADd

Aggregated
availability SLA
provided by SAP
cover each layer,
including the
application.

SAA

Compute | Storage | Network | Filesystem
| | ]
= @ E
| ] 1

aws —

A 2 Google Cloud

[l
£!=
Iy

L

R

SAP Cloud ERP Private

up to

99.9%.

by contract SLA - covering the entire
solution stack, from infrastructure to
application

*customers can choose from the basic
99.7% by contract SLA or upgrade to 99.9%
or 99.95% (Azure and PTO only for now) for
an additional fee.

Trailing 12-month actual SLA achieved is
99.998% availability.



Excellence in cloud operations |

Security & resiliency

SAP Cloud ERP Private differentiators

Defend your systems

@ Enhance security with always-on
protection against evolving threats

@ Benefit from the latest security
innovations from SAP

@ Lower internal security
workload without sacrificing
performance

~99%

cloud security posture management
compliance, exceeding the industry
average

Public

Secure development lifecycle
(DevSecOps)

Network and cloud v
security posture LJ

management .

Governance and '
regulatory compliance 'f

Cloud ERP Private
— Zero Trust
Architecture

Business continuity ~ AV
and disaster recovery ¢ V1 |

v="

y
Incident 83 ........................ Y=
response

Security
logging and
monitoring

Threat and vulnerability
management

Identity and access
management

Data protection and
sovereign cloud



Excellence in cloud operations |

Security & resiliency

SAP Cloud ERP Private differentiators

Protect your data

@ Protect sensitive ERP data with
built-in safeguards and backups

@ Help ensure fast recovery to
minimize disruption

@ Strengthen resilience against

ransomware with secure,
recoverable systems

Up to

Omins

for short distance disaster recovery

Up to

30mins

for long-distance disaster recovery

Public

SAP Cloud ERP Private:
Data protection, availability, and recoverability

Database replication for Purpose-built backup
high_ availability and y solution including
disaster recovery “_ransomware controls

Customer
data

Data protection
controls

Audit compliance &
contractual assurances




Excellence in cloud operations | Security & resiliency
SAP Cloud ERP Private differentiators

Manage compliance with confidence

i i i Certification Financial controls Operations Cloud computing
@ Slmp|lf¥ _gov_ernance by sharing ISO 27001, SOC 1 and compliance compliance
responsibility with SAP to meet ISO 27017, (ISAE 3402) SOC 2 BSI-C5
regulatory compliance. Transparency :38 g;gg ?, (ISAE 3000) (ISAE 3000)

) ISO 9001, BS 10012
@ Reduce audit stress with audit- ’

ready reporting from SAP.

Manage global standards so Data protection Data privacy
you can focus on growth, not Privacy BS 10012, ISO 27018 EU General Data Protection Regulation
paperwork
Quality Business Application Hardening
Security management continuity security guidelines
best practices ISO 9001 SOC 22301 OWASP CIS, SANS, ISO,
CERT, NIST
- 1 3 O Regional/
in%ustry HIPAA PCI DSS CCPS CSA STAR ENS ISMAP

internal and external audits
conducted every year

Framework NIST cybersecurity framework (CSF)

Public



Excellence in cloud operations | | Scalability & agility
SAP Cloud ERP Private differentiators

Scale systems and resources when needed

@ Scale seamlessly — Adapt iﬁ Traditional on-premise or laaS approach:
systems and storage at the pace of T

your business
Plan Acquire or negotiate storage Set up high availability, backup,

capacity with hyperscaler and restore processes

@ Control costs — Eliminate

surprises with predictable pricing @
for technical resources

[ ] i [ ]
\% Certify systems MEUCELEW TS Test, Optimize etc...

systems

New system

@ Reduce total cost of or more

ownership — SAP plans, tests, féoffsi
and delivers new systems and a
storage to support compatibility and

consistency with your SAP
business applications.

@ With SAP Cloud ERP Private:

‘ Submit request to SAP

: Supports cross-zone clustering Maintains SAP certification and compliance
: Aligns
Tunes performance Provides a supported and validated environ- placement with
ment (e.g., OS, DB, virtualization layers) data residency
4 + i Forecasts regional demand and compliance
and reserves capacity with Optimizes location and zone placement for requirements
, hyperscalers in advance performance and resilience

TiB of total memory managed
Ensures availability of large instances in required regions (capacity planning)

Public

New system/
capacity
ready

SAP effort



SAP Cloud ERP Private: Roles & Responsibilities

Understanding the document format

N
Section/Task Responsibility
Used to request a task Description of the Categorization of how Additional CAS
to be executed by R&R task to be the task is executed information, package
Service Provider as a executed for customers (scope) conditions, assignment
Service Request restrictions,
entitlements etc.
N J \ / \
Identifier —| Responsibility Remarks cas Eackagh
2 [v|CASPacka{~] code |~
Homogeneous system copy (aka Syst fresh) for non-Net syst during initial build Only available after initial build phase is complete and the system is live (with the according |n/a n/a
BASIC_1.3.01 phase. status displayed all the tools).
Pre-processing tasks which are not covered by PCA (Post-Copy Automation) - i.e. export Additional examples of tasks which are not coverod by PCA include but are not limited to: Application Al
BASIC_1.3.11 customer defined tables with "old’ configuration saving configuration for HANA remote tk ! ting “Export Cust: Defined |Operations
Configuration Tables” for use in PCA; and transactton screenshots defined by customer.
Homogeneous system copy for ABAP systems - post build phase (P!anmng preparations, 0 low - additional information avalable. Up to Twelve (12) refreshes per SID, per n/a n/a
checks, restore, technical post pr g tasks, test of technical contract year, are included; additional refreshes are available as a chargeable request. Only
system functionality) - Intra-regional (same region) refresh only available after initial build phase is complete and the system is live (with the according status
displayed all the tools). Note: copies for non-NetWeaver systems need to be evaluated on a
BASIC_1.3.10B Standard Services case by case basis and is not possible in all cases. Intra-regional (same region) only (e.g.
restore a system in region 2 from backup from region 1 is not possible). Extra-regional
(between region) refreshes are available as an Optional Service. Does not include activities
such as data masking, scrambling etc.
Homogeneous system copy for ABAP syst - additional request: Requests for additional refreshes beyond entitiement noted in BASIC_1.3.10B for ABAP n/a n/a
BASIC_1.3.10B1 systems.
Homogeneous system copy for non-ABAP systems - post build phase (Planning, preparations, flow - additional information avaiiable. Up to Two (2) refreshes per SID, per contract |n/a n/a
checks, datab backup, datab restore, technical post processing tasks, test of technical year, are included; additional refreshes are available as a chargeable request. Only available
system fur lity) - Intra-regional (same region) refresh only after initial build phase is complete and the system is live (with the according status
¢ dispiayed all the tools). Note: copies for non-NetWeaver systems need to be evaluated on a
BASIC_1.3.10C Standard Services case by case basis and is not possible in all cases. Intra-regional (same region) only (e.g.
restore a system in region 2 from backup from region 1 is not possible). Extra-regional
(between region) refreshes are available as an Optional Service. Does not include activities
such as data masking, scrambling etc.
Homogeneous system copy for non-ABAP systems - additional requests Requests for additional refreshes beyond entitiement noted in BASIC_1.3.10C for non-ABAP |n/a n/a
BASIC_1.3.10D Additional Service systems.
Homogeneous system copy - post build phase (Planning, preparations, checks, database Process flow - additional nformation available. Extra-regional (beh region) refreshes are [n/a n/a
backup, database restore, technical post processing tasks, test of technical system available as an Optional Service. Note: This service is not available in all regions and/or
BASIC_1.3.10A functionality) - Extra-regional (bety 1 regions) refresh Optional Services datacenters and is not available from all service providers. Does not include activities such
as data masking, scrambling etc.
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RISE with SAP S/4HANA Cloud, Private Edition Roles & Responsibilities

Standard Tasks Performed by SAP

29% Cloud Application Services

= Can be performed by customer, but customer may choose
to delegate to SAP
= Subject to additional service fees

13% Excluded Tasks

= Tasks are expected to be performed by customer and not in
the nature of cloud services

5% Additional Tasks

= One-off tasks/services subject to additional one-time service
fee per delivery

8% Optional Tasks

= Optionally contracted for and itemized in the customer’s
contract (or via a change request)

45% Standard Tasks

Included as part of customer’s standard
services

Covered by service fee
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Public

Standard Tasks Include:

SAP Software + Support

Continuous improvement & innovation

Mission critical support

Support advisory center

Continuous quality check

Basic SSO Capabilities — enhanced options available

Infrastructure Management & Technical Managed Services

Infrastructure footprint including HA & DR
Infrastructure setup, deployment and maintenance
Network & storage management

Standard Backup & retention

Cloud Managed Service

Regular cadence and reporting with Customer Delivery Engagement team
OS, DB management & operations

Best practice architecture & deployment

Technical Basis and operations support

SAP security framework & compliance reporting

24x7 monitoring & operational support

Execution of Technical Upgrades

Technical changes (parameters, client copies, system copies, etc.)
Patching / updating
Technical execution of support packages and version upgrades

Single SLA
Cross Stack 99.7% SLA

55



Excellence in cloud operations |
SAP Cloud ERP Private differentiators

Optimize your spend with on-demand services

@ Adapt quickly to changing
demands with flexible, on-demand
resource provisioning

@ Optimize workforce

efficiency through centralized
management and scalable staffing
models

@ Control costs effectively
with cost-efficient scaling and
function-based pricing

20+ years

experience in business application management

200,000+

certified partner consultants in SAP ecosystem

Public

Professional
services

Application
management

| Scalability & agility

Select service

¥ [

Implementation Training and
adoption
)
—
Transformation
governance

) ~

Application Continuous

operations improvement

Advanced Advanced
security monitoring

Activate service

-

Activation and
optimization

a:

Customer-specific
development

(&)
Test
management

%Z

Performance
management




Excellence in cloud operations
SAP Cloud ERP Private differentiators

Benefits powered by Al and the experts who make it work

g

arr
arr o

On-premise or laaS SAP Cloud ERP Private
Management and Support

v
v
v

Experience One-unified-SLA from infrastructure to application
Get Al powered support with SAP Cloud ALM
10,000+ SAP experts available to manage and support

Security and Resiliency
Benefit from SAP’s security tools and 3™ party collaborations
Use SAP’s purpose built backup and disaster recovery solutions

Reduce audit stress with audit-ready reporting from SAP
Scalability and Agility
Scale infrastructure reliably — with predictable costs and no surprises

On-demand premium services from trusted SAP experts and certified partners

000 000 0600
N G N A

Truly reduce total cost of IT ownership

Public



Transitioning to the cloud unlocks significant advantages

On-premise, BYOL, Cloud, @
best of breed Best of Suite

Limited

Access to business
impacting innovations

Access

Latest innovations
and best practices

&

Productivit
7 Work more
68

Less efficient

Outdated usability and lack of

automation effectively with Al

Disconnected Insights

Better decisions with
integrated landscape

Siloed data, applications
and systems

Reduce TCO

Aqility, resilience and
security

Effort intensive

Responsibility, maintenance
and administration
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How 34,000+ customers

Win with SAP Business Al

bsoll Chobani ®zalando

50% 73% 2X

growth in email revenue less time spent on increase in forecasting
in the first year travel expenses management efficiency

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Reduce dispute management Reduce offsite meeting Increase sales staff Increase sales staff

handling costs by planning time by productivity by productivity by
% 15% 50% 50%

30% 0 0 0
SAP Dispute Resolution Agent Concur Travel, Meeting Location Planner Agent SAP CX Sales and Service Agents SAP CX Sales and Service Agents
Improve productivity Reduce analyzing rease maintenance planner Reduce RFP

5 O O/ reconciling by roductivity by creation time by

0 . 0 0 0

and unplanned down time 0] 0] o)

SAP Dispute Resolution Agent SAP Accounts Receivable Agent SAP Asset Management, Maintenance Planner Agent SAP Ariba Sourcing Agent
Increase field service Reduce time preparing and Increase online conversion Reduce time preparing
dispatcher productivity by submitting reports by and order value by performance discussions by

50% 30% 10% 50%

SAP Field Service Dispatcher Agent Concur Expanse Report Validation Agent SAP Shopping Agent SAP Performance and Goals Agent

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management 2024 SAP SE | Public



SAP Joule for Developers — Free Offer Extended!

Enjoy unified Al capabilities across SAP Build solutions at no cost until end of Q3/2026

SAP Joule for Developers can now be subscribed to for free until end of Q3 2026 — for both SAP Build and ABAP Cloud.

How to Activate in
SAP Build

1. Go to the SAP Build homepage and select Control
Tower in navigation panel

2. Navigate to the Generative Al section
3. Toggle "Enable Generative Al" to turn it on
4. Read and accept the SAP Al terms

How to activate
ABAP Capabilities

1. Sign up for the no-cost service (ID 8019124) in SAP
BTP

2. Read and accept the SAP Al terms - Al capabilities will be
activated within 48 hours.

3. Enable ABAP Al in your global account and assign users

Need more help? Check out this step-by-step blog.

2024 SAP SE | Public


https://community.sap.com/t5/application-development-and-automation-blog-posts/how-to-enable-joule-capabilities-in-sap-build-process-automation-and-sap/ba-p/14050593

Business Al Feature Catalog & Al Estimator

Explore and estimate SAP Al Units

= 17 piscovery Center

@ Home / 4 SAP Business Al ~

Use the Business Al Catalog and Al Unit
Estimator to explore Al features, estimate Al wrcus
units, and request a quote immediately.

Quick Filters

Filters let you narrow results, for example by
premium vs. base capabilities or by product.

Al Feature | Al Agent
Commercial Types

Premium = Base

Avallability ()
Al Feature Catalog Al Unit Estimator Al x

Packages and Transactional Offerings. (D

All x

Overview Video Enablement Video

Product Categories (D)

All x

Al Services on SAP BTP

Ga to Senvice Catalog

https://discovery-center.cloud.sap/ai-catalog/

discovery-center.cloud.sap

h + ©

7 Quarteriyusersunvey . @ @ @ [CI L4

SAP Business Al

All 295 Al Agents and Features

+ +

+ +

Account Matching Account Synopsis

Activity Summary Add-in for Microsoft Advanced Formula
Excel, Al-assisted Generation
Planning

+

+

Al Scores Al-Assisted Authoring Al-Assisted Calculations Al-Assisted Commenting

SortBy: A-Z v | L

Beta
*

Accounts Receivable
Agent

A4

Agent Builder

Al-Assisted Forecasting

2024 SAP SE | Public


https://discovery-center.cloud.sap/ai-catalog/
https://discovery-center.cloud.sap/ai-estimator-v1
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_9igqn40i
https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_wus8vkkl
https://discovery-center.cloud.sap/ai-catalog
https://discovery-center.cloud.sap/ai-catalog
https://discovery-center.cloud.sap/ai-catalog
https://discovery-center.cloud.sap/ai-catalog
https://discovery-center.cloud.sap/ai-catalog

SAP Bring out your best.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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