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Agenda

SAP lokalizacija:

• SAP rješenje Fiskalizacija 2.0 – dizajn tokova

• Status rješenja

SAP Q&A: 

• Pitanja upućena prilikom prijave/registracije

Korisne poveznice

PUBLIC
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SAP Business 
Technology Platform

Country version n

Country version Croatia

Country version 2

Country version …

One Automated Compliance Solution Worldwide
Embedded in the business processes with scalable integration to authorities and platforms

1. Latest public cloud service (no dependencies on the SAP BTP environment of the customer)
2. Customer-managed tenant (1 and 2 are not interchangeable options for the same country, more details here).
3. Local provider for last-mile connectivity when required by country regulations

Tax Authorities and 
Agencies

Business Partners

Invoice validation

Invoice registration at 
tax authority systems

Exchange through 
external networks

SAP S/4HANA Cloud,        
SAP S/4HANA & SAP ERP

SAP Document and Reporting Compliance

Compliance 
Cockpit

SAP Document and Reporting 
Compliance, cloud edition1

Pre-delivered packages 
(SAP Integration Suite)2

Compliance 
Integration

Partner & Customer extensions

Integration3

Natively embedded in the 
business process

Legal formats

Preparation & corrections

FINA

https://community.sap.com/t5/technology-blogs-by-sap/sap-document-and-reporting-compliance-cloud-or-on-premise-not-an-either-or/ba-p/13551314
https://www.fina.hr/digitalizacija-poslovanja/e-racun/vodici-za-ugovaranje-paketa-fina-e-racun-plus
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SAP Document and Reporting Compliance

Seller/ Sender
Post customer 

invoice

1

* Integration with incoming automation solutions planned.

3

FINA (service 
provider of a 

buyer)

Buyer/ Recipient Post supplier 
invoice*

4

E-računi i Fiskalizacija (B2B i B2G) 

Authorities platform 
(FiskAplikacija)

This represents future topic but subject to change without any prior notification.

5

Outgoing 

invoice 

fiscalization

FiskID

FiskID

2

Authorization & 
Encryption

eDocument created
(customer invoice)

Map to official format 
and send

Automated handling of customer invoices

FINA (service 
provider of a 

seller)

FiskID

Incoming 

invoice 

fiscalization

Receive incoming 
invoice

Create eDocument

(supplier invoice)

Automated processing of supplier invoices

FiskID

Service provider’s invoice ID
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eIzvještaj o naplati
Sample process for e-reporting “collected invoices” (seller’s obligation)

Seller

SAP Document and Reporting Compliance

Authorities 
platform

(“FiskAplikacija”)

This represents future topic, but subject to change without any prior notification.

2

FINA (service 
provider of a 

buyer)

eDocument 
(ePayment) created

Map to FINA’s API 
and send

Authorization & 
Encryption

*Residual item are not planned to be supported since no reference to original invoice. 

34 E
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E-report submission / confirmation

Clear AR open 
item (customer 

invoice)*

1
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SAP Document and Reporting Compliance

Seller/ Sender
Post customer 

invoice

1

Authorities platform 
(FiskAplikacija)

This represents future topic but subject to change without any prior notification.

eIzvještaj isporuke za koje nije dostavljen e-račun
Sample process for e-reporting “not delivered e-invoices” (seller’s obligation)

Service provider’s invoice ID & Status 
update for unsuccessful invoices

3

Unsuccessful invoice 
delivery to buyer

E-report

E-report success

E-report submission / confirmation

Authorization & 
Encryption

eDocument created 
(customer invoice) Map to official format 

and send

Automated handling of customer invoices

2

FINA (service 
provider of a 

seller)
7

6
Request for e-report to be submitted

Paper/PDF 

invoice 5

Buyer/ Recipient

4
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eIzvještaj odbijeni računi
Sample process for e-reporting “rejected invoices” (buyer’s obligation)

Authorities 
platform

(“FiskAplikacija”)

SAP Document and Reporting Compliance

This represents future topic, but subject to change without any prior notification.

Buyer/ Recipient

2

FINA (service 
provider of a 

buyer)

eDocument status 
changed to rejected

Map to FINA’s API and 
send

Authorization & 
Encryption

Reject 
incoming 
Invoice

1
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E-report submission / confirmation
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SAP lokalizacija – status eRačun

PUBLIC

eRačun B2B ECC (DRC) S4 on premise
(DRC)

S4 public cloud (DRC)

Datum objave 
rješenja

30.10.2025. 30.10.2025. 13.11.2025. izlazni računi
11.12.2025. ulazni računi

Regulatory Change Manager

Buduće dorade rješenja u analizi (dodatne SAP Note):

• Dohvat PDF prikaza izlaznog računa u edocument cockpitu

• Samoizdavanje računa

• VIM integracija – automatizacija daljnje obrade zaprimljenog e-računa

• Računi izdani u vanjskom sustavu

https://app.main.regulatory-change-manager.cloud.sap/index.html#/detail/GSREQSE-4247
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SAP lokalizacija – status Fiskalizacija 2.0

PUBLIC

F2 fiskalizacija B2B i
B2G eRačuna 

ECC (DRC) S4 on premise
(DRC)

S4 public cloud (DRC)

Datum objave 
rješenja

30.10.2025. 30.10.2025. 13.11.2025. izlazni računi
11.12.2025. ulazni računi

Buduće dorade rješenja u analizi (dodatne SAP Note):
• Dohvat statusa o uspješnosti fiskalizacijske poruke

Napomena: Porezna uprava ne omogućava testiranje

Isto rješenje (jedno rješenje) kao i za eRačun, prema prethodnom slide-u.

Regulatory Change Manager

https://app.main.regulatory-change-manager.cloud.sap/index.html#/detail/GSREQSE-4247
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SAP lokalizacija – status eIzvještavanje

PUBLIC

eIzvještaj o naplati ECC (DRC) S4 on premise
(DRC)

S4 public cloud (DRC)

Planirani datum objave rješenja 15.12.2025. 15.12.2025. 15.12.2025.

Buduće dorade rješenja u analizi (dodatne SAP Note):
• Dohvat statusa o uspješnosti eIzvještaj poruka

Napomena: Porezna uprava ne omogućava testiranje

eIzvještaj o odbijenim računima ECC (DRC) S4 on premise
(DRC)

S4 public cloud (DRC)

Planirani datum objave rješenja TBD1 TBD1 11.12.2025. 

eIzvještaj o isporukama za koje nije
dostavljen e-račun

ECC (DRC) S4 on premise
(DRC)

S4 public cloud (DRC)

Planirani datum objave rješenja TBD2 TBD2 TBD2

TBD1 – nova SAP Nota u pripremi (razlog odbijanja)

TBD2 – tehnička specifikacija za web 

Servis je u pripremi kod FINAe
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SAP lokalizacija – ostalo

PUBLIC

F1 fiskalizacija ECC (ABAP/PI) S4 on premise
(DRC)

S4 public cloud (DRC)

Planirani datum
objave rješenja

20.11.2025.
Pilot Nota 
dostupna sada

30.11.2025. (PI/PO 

rješenje)

Pilot Nota dostupna
sada

Zahtjev je u analizi
TBD za iza 1.1.2026.

Promjena PDV 
obrasca

ECC 
(ABAP/PI)

S4 on premise
(ABAP)

S4 on premise
(DRC)

S4 public 
cloud (DRC)

Planirani datum
objave rješenja

TBD3 TBD3 TBD3 TBD3

TBD3 – čeka se Pravilnik o PDV-u i tehnička specifikacija nove/promjenjene XML scheme PDV obrasca

SAP Nota: 3667507 - Croatia : Changes to the Fiscalization Number Generation

https://me.sap.com/notes/3667507
https://me.sap.com/notes/3667507
https://me.sap.com/notes/3667507
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SAP Q&A

PUBLIC

Q: Mogu li se na istom naplatnom uređaju izdavati i eRačuni i fiskalni računi po fiskalizaciji 1 iz istog neprekinutog niza računa? npr. 

Poslovnica P1, POS br. 5 račun 1/P1/5 - F1 model sa ZKI/JIR, QR Code-om, račun 2/P1/5 -F2 e-Račun.

A: Web stranice Porezne uprave: Provedba postupka fiskalizacije računa u krajnjoj potrošnji te provedba postupka fiskalizacije 

eRačuna predstavljaju dva različita postupka koji se razlikuju u načinu provedbe, ali i obuhvatu podatka te stoga zahtijevaju različita 

programska rješenja. …. Ukoliko se na tržištu razvije rješenje koje će u jednom postupku imati ta dva različita programska rješenja, 

teoretski slijednost računa bi mogla biti ista, uz uvjet da je navedeno propisano internim aktom.

Q: ŠTO JE SA FISKALNIM BROJEVIMA KOJI SE DODJELJUJU RAČUNIMA KOJE ŠALJEMO INO KUPCIMA? TAKVI RAČUNI 

UOPĆE NE BI TREBALI IMATI FISKALNI BROJ? Koje je SAP rješenje?

A: Fiskalni brojevi se ne moraju dodjeljivati ino računima, no zakon i to dozvoljvna. Dodjela fiskalnog broja u SAP rješenju se postavlja 

na razini tipa dokumenta. Ako ne želite dodijeliti fiskalni broj na neke račune, njih treba raditi sa zasebnim tipom dokumenta za kojeg 

ne aktivirate dodjelu fiskalnog broja. 

Q: Koja IT rješenja primjenjuju poduzetnici koji nisu obveznici fiskalizacije (izuzeće prema Zakonu) ali ipak za istu tu uslugu pojedini 

kupci traže R-1 račun (po novome eRačun)? 

A: Status prodavatelja definira da li se račun izdaje kao e-račun ili papirnato. Ne može kupac zahtjevati e-račun ako izdavatelj nije u 

obavezi izdati ga kao e-račun. Ovo posljedično znači da će I nakon 1.1.2026. poduzeća neke domaće račune primate papirnato (npr. 

od fizičkih osoba ili pravnih lica koja nisu u PDV sustavu, tj. od svih svojih dobavljača koji od 1.1.2026. još nisu u zakonskoj obavezi

izdavati e-račune, kao i račune koje prime na maloprodajnim mjestima - računi izdani kroz F1 na OIB). 
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SAP lokalizacija – korisne poveznice

SAP Workzone grupa za Hrvatsku – aktivan Q&A, razmjena znanja između korisnika, SAP obavijesti

Regulatory Change Manager

Supported Compliance Tasks by Country/Region | SAP Help Portal – ECC

Supported Compliance Tasks by Country/Region | SAP Help Portal - S4 On premise

Supported Compliance Tasks by Country/Region | SAP Help Portal - S4 public cloud

PUBLIC

https://workzone.one.int.sap/site#workzone-viewAll?sap-app-origin-hint=&/groups/kb1H84hT4HbycRSg1XXdOC/workpage_tabs/CDeXvoibdCGlZ6dd4pDnmi
https://workzone.one.int.sap/site#workzone-viewAll?sap-app-origin-hint=&/groups/kb1H84hT4HbycRSg1XXdOC/workpage_tabs/CDeXvoibdCGlZ6dd4pDnmi
https://workzone.one.int.sap/site#workzone-viewAll?sap-app-origin-hint=&/groups/kb1H84hT4HbycRSg1XXdOC/workpage_tabs/CDeXvoibdCGlZ6dd4pDnmi
https://workzone.one.int.sap/site#workzone-viewAll?sap-app-origin-hint=&/groups/kb1H84hT4HbycRSg1XXdOC/workpage_tabs/CDeXvoibdCGlZ6dd4pDnmi
https://workzone.one.int.sap/site#workzone-viewAll?sap-app-origin-hint=&/groups/kb1H84hT4HbycRSg1XXdOC/workpage_tabs/CDeXvoibdCGlZ6dd4pDnmi
https://app.main.regulatory-change-manager.cloud.sap/index.html#/list=QWxs
https://help.sap.com/docs/SAP_ERP/b002a369a59b45eeb142ce2e705b3fd9/097165e9c1074038847625e5c53e07d2.html?q=supported%20Compliance%20tasks%20by%20country
https://help.sap.com/docs/SAP_ERP/b002a369a59b45eeb142ce2e705b3fd9/097165e9c1074038847625e5c53e07d2.html?q=supported%20Compliance%20tasks%20by%20country
https://help.sap.com/docs/SAP_ERP/b002a369a59b45eeb142ce2e705b3fd9/097165e9c1074038847625e5c53e07d2.html?q=supported%20Compliance%20tasks%20by%20country
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3b2c091e13434f9ab2fb53d147ba5e9f/097165e9c1074038847625e5c53e07d2.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3b2c091e13434f9ab2fb53d147ba5e9f/097165e9c1074038847625e5c53e07d2.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3b2c091e13434f9ab2fb53d147ba5e9f/097165e9c1074038847625e5c53e07d2.html
https://help.sap.com/docs/SAP_S4HANA_CLOUD/71af4585db6d4904b1724730f3776c9b/097165e9c1074038847625e5c53e07d2.html
https://help.sap.com/docs/SAP_S4HANA_CLOUD/71af4585db6d4904b1724730f3776c9b/097165e9c1074038847625e5c53e07d2.html
https://help.sap.com/docs/SAP_S4HANA_CLOUD/71af4585db6d4904b1724730f3776c9b/097165e9c1074038847625e5c53e07d2.html
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• The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

• This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

• All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer

PUBLIC



Contact information:

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Hvala na pažnji!

Eva Marohnić
Ivan Mihojević
Tadeja Pačnik Sajovic

Eva.marohnic@sap.com

Ivan.Mihojevic@sap.com

tadeja.pacnik-sajovic@sap.com

Eva.marohnic@sap.com
Ivan.Mihojevic@sap.com
tadeja.pacnik-sajovic@sap.com

PUBLIC

mailto:Eva.marohnic@sap.com
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